
8:00am - 
9:00am Breakfast with Sponsors Exhibit Hall Breakfast with Sponsors Exhibit Hall

Delta Ballroom A Delta Ballroom B Delta Ballroom C Delta Ballroom D Presidential Ballroom B Presidential Ballroom C Presidential Ballroom D Governor’s Ballroom A

 9:00am - 
10:00am

10e - Every Platform, Every 
Device, Everywhere 

Track: EMR

Improve Employee Health 
and Reduce Healthcare 
Costs 

Track: Patient Enagement 

Implementation 2.0 - Time 
to Optimize

Tracks: EMR | Practice 
Manangement

A to Z - Eligibility

Track: EMR

Manage Patient Care Using 
Alerts and Registry

Track: Practice 
Manangement

UDS 2015

Track: Health Center

Patient Engagement 
Strategies Using Patient 
Portal

Track: Patient Enagement 

What Exceptional Leaders 
Know

Track: 

10:15am -
11:15am

Best Practices of 
eClinicalWorks for the 
Office Visit

Track: EMR

Questionnaires 
Extraordinaire - Collecting 
Information with Custom-
Built Questionnaires 

Tracks: Patient Enagement | 
Incentives/Services 

How Technology and 
Playing Rules Changes 
are Advancing Health 
and Safety in the NFL and 
Beyond

Track: EMR

Setting Up eBO for 
Minimum Use

Track: eBO

eClinicalWorks Solutions for 
Clinical Integrated Network 
(CIN) 

Track: Interoperability

Health Center Billing Tips 
and Tricks 

Tracks: Practice 
Manangemen | Health 
Center

Primary Care Panel

Track: EMR

ICD-10: The Good, The Bad 
and The Ugly

Track: Practice 
Manangement

11:30am 
- 12:30pm

3... 2... 1... Blast Off to ICD-
102

Track: EMR

Improving Care with 
eClinicalWorks Messenger

Track: Patient Enagement 

eClinicalWorks Toolkit to 
Improve Hypertension 
Control (and Your Practice)

Tracks: Population Health
| EMR | Patient Enagement 

Collections: Working Hard 
for the Money, So Hard for 
the Money 

Track: Practice 
Manangement

Using HEDIS Measures as 
a Blueprint for Building a 
LEAN Proactive and Cost-
Efficient Infrastructure

Track: Population Health

How to Configure Practice 
Defaults and My Settings to 
Personalize eCW

Track: EMR

How healow.com Worked 
for Us

Track: Patient Enagement 

EMV and P2PE - What Does 

It Mean to Me?

Track: Practice 
Manangement

12:30pm - 
2:00pm Lunch with Sponsors Exhibit Hall Lunch with Sponsors Exhibit Hall

2:00pm - 
3:00pm

Labs, DI, and Procedure 
Workflows

Track: EMR

Setting Up Your Patient 
Portal: Your First Step to 
Successfully Engaging Your 
Patients

Track: Patient Enagement 

Get Your PCMH Auto-Credit 
Points from eClinicalWorks

Tracks: Population Health
 | Incentives/Services 

eBO - Operational 

Track: eBO

Worksheets - Specialty and 
Procedural Visits Made Easy  

Track: EMR

How to Manage the Clinical 
Audit 

Track: EMR

Get the Most Out of 
eClinicalWorks

Track: EMR

Better Performance, 
Maximized Revenue

Track: Practice 
Manangement

3:15pm - 
4:15pm

Advanced Tips and Tricks 
for EMR Users 

Track: EMR

Get Lean and Patient-
Centered Using the Patient 
Portal

Track: Patient Enagement 

Understanding the 
Reporting Options and 
Measure Similarities of the 
PQRS & Meaningful Use 
Clinical Quality Measures

Tracks: Incentives/Services  
| EMR

Advanced Workflow Rules - 
ADVANCED 

Track: Practice 
Manangement

IT Infrastructure Design and 
Best Practices

Track: IT

Chronic Care Management 
- New Opportunity for 
CHCs and RHCs to Increase 
Revenue and Improve 
Patient Outcomes

Tracks: Population Health
| Health Center

Specialty Care Panel

Track: EMR

Emdeon: Helping Put More 
Dollars in Your Pocket 
Through Revenue Cycle 
Best Practices

Track: Practice 
Manangement

4:30pm - 
5:30pm

Speed Up Your Office 
Workflow with Three Steps 
- Dictate, Order, and Send

Track: EMR

Automate Your Patient 
Communication with 
eClinicalWorks Messenger

Track: Patient Enagement 

A PQRS Success Story - How 
Hanover Hospital Reported 
for PQRS 

Tracks: Incentives/Services 
 | EMR

ERA Efficiencies for 
Managing Denials

Track: Practice 
Manangement

A Day in the Life of an RCM 
Client!

Tracks: Practice 
Manangement | RCM

Population Health for 
ACOs “ Bridging the Gaps 
Between Patient and Care 

Track: Population Health

Adopting the Medical 
Home Care Delivery Model 
in Your Practice

Track: Incentives/Services 

EMN Placeholder #9 (not 
complete name)

Track: EMR

6:30pm - 
10:30pm eClinicalWorks Music City Celebration!

Opryland Delta Island
eClinicalWorks Music City Celebration!

Opryland Delta Island
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7:30am – 
9:00am   Breakfast with Sponsors Exhibit Hall

  

Breakfast with Sponsors Exhibit Hall

Delta Ballroom A Delta Ballroom B Delta Ballroom C Delta Ballroom D Presidential Ballroom B Presidential Ballroom C Presidential Ballroom D Governor’s Ballroom A

 9:00am - 
10:00am  

Advancing the Use of 
Your Patient Portal to 
Increase Patient Awareness 
and Improve Your Office 
Efficiency

Track: Patient Enagement 

Fresh Insights into eRx to 
Improve Safety, Quality, and 
Efficiency

Track: EMR

eClinicalWorks Payer 
Outcomes: Bridging the 
Gap Between Payers and 
Providers

Track: Incentives/Services 

Building Confidence in 
eBO Financial Reporting

Track: eBO

Learn How eCW Clients 
Have Established a 
Clinically Integrated 
Network

Track: Interoperability

"10e - Every Platform, Every 
Device, Everywhere

Track: EMR

Medicare Prospective 
Payment System

Track: Health Center

How to achieve 99% First-
Pass Claims Rate and Get 
Paid Right the First Time!

Track: Practice 
Manangement

10:15am -
11:15am

Best Practices for 
Medications Reconciliation 
and Prescribing 

Track: EMR

Online Appointment 
Booking Using healow 
-- Learn How healow Can 
Streamline Appointment 
Booking and Market Your 
Practice on the Web 

Track: Patient Enagement 

Using Clinical Quality 
Measures for Performance 
Improvement and Better 
Reimbursement from 
Payers

Tracks: Population Health
 | Incentives/Services 

Practice Management Tips 
& Tricks - ADVANCED 

Track: Practice 
Manangement

eCW Tech/IT Support: Quick 
Fixes!

Track: IT

Experts from eCW Share 
Tips and Tricks to Achieve 
Success with UDS CQMs 
with Fewer Clicks.

Track: Population Health

Effective Patient 
Communication Strategies 
Using Messenger

Track: Patient Enagement 

eCW Functionality in 
the Time of ICD-10 - 
How IMO Smart Seach 
Improves Workflows, 
Documentation, and 
Patient Interaction

Track: Practice 
Manangement

11:30am - 
12:30pm

Immunizations and 
Injections

Track: EMR

3... 2... 1... Blast Off to ICD-10

Track: EMR

eClinicalTouch - The 
Showcase

Track: EMR

Dashboarding - eBO in 
Adrenaline Mode

Track: eBO

eClinicalWorks Solutions for 
Clinical Integrated Network 
(CIN) 

Track: Interoperability

Health Center Programs â€“ 
Regulatory Changes and 
New Offerings 

Tracks: Health Center
 | eBO

Ask the IT Experts

Track: IT

Practice Efficiency Begins 
with MedicScan

Track: EMR

12:30pm - 
2:00pm Lunch with Sponsors Exhibit Hall Lunch with Sponsors Exhibit Hall

2:00pm - 
3:00pm

Increase Patient 
Satisfaction, Cut Wait 
Times, Speed Up Patient 
Registration Using Kiosk

Track: Patient Enagement 

Starting Your Action Plan 
Today on How to Integrate 
Meaningful Use Stage 3 into 
Your Current Workflows

Track: Incentives/Services 

Why? What? Where? The 
All-New 10e PM is Here!

Track: Practice 
Manangement

Improving Patient Care 
While Increasing Your 
Practice's Bottom Line 
- Case Study on Use of 
Messenger

Track: Patient Enagement 

Transforming Care Using 
3D Technology and 
Inventory Management - 
ADVANCED 

Track: EMR

Chronic Care Management 
- A Panel Discussion 
on Primary Care 
Transformation

Track: Population Health

3:15pm - 
4:15pm

Offering One Patient 
Portal Solution within an 
Enterprise Group with 
Multiple Care Settings Using 
Enterprise Patient Portal

Track: Patient Enagement 

Industry Perspectives on 
Future Trends in Population 
Health  

Track: Population Health

The Importance of Hard 
Close and the Void & 
Recreate Process

Track: Practice 
Manangement

Dynamic Reports in 
RCM Dashboard and 
Competative Analytics

Track: Practice 
Manangement

Allergy Skin Test and 
Immunotherapy Module

Track: EMR

Improve Employee Health 
and Reduce Healthcare 
Costs

Track: Patient Enagement 

Device Integration and 
Interoperability

Track: Interoperability

4:30pm - 
5:30pm

Beyond the healow App 
- Manage Health at Every 
Step of Your and Your 
Family's Lives 

Track: Patient Enagement 

eClinicalWorks Mobile 5.0 - 
Healthcare on the Go

Track: EMR

PM Round Table 
ADVANCED

Track: Practice 
Manangement

The Know-It-All Document 
Management Session

Track: EMR

EMR Roundtable - 

Track: EMR

Surviving an Audit: A 
Practical Guide to Getting 
Your Security House in 
Order

Track: IT
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